
 

 José Leitão 
CEO 

 
APCER – Associação Portuguesa de Certificação 

o’Porto Bessa Leite Complex | Rua António Bessa Leite, 1430 - 1º Esq. 
4150-074 Porto 

www.apcergroup.com 

 

 

 
 
     

O Sistema de Gestão da Qualidade da 
The Quality Management System of 

 

FAGAR - FARO, GESTÃO DE ÁGUAS E RESÍDUOS, E.M. 
 

Sede 
Head Office 

Rua Prof. Norberto da Silva, 8 
8004-002 FARO - PORTUGAL 

Águas e Saneamento 
Water and Sanitation 

Rua Doutor José Matos 
8000-502 FARO - PORTUGAL 

Armazém 
Warehouse 

Estrada Municipal 518 
Local da Caldeira Neto 

8005-427 FARO - PORTUGAL 
 

Comercial 
Comercial 

Largo Dr. Francisco Sá Carneiro 
8000-151 FARO - PORTUGAL 

Recolha de Resíduos, Limpeza Urbana e Manutenção 
Waste Collection, Urban Cleaning and Maintenance 

Rua Cidade de Huelva, 
Local da Horta da Areia 

8000-502 FARO - PORTUGAL 

 
implementado na gestão de redes de abastecimento de água para consumo e de drenagem de águas residuais; limpeza urbana e recolha de resíduos 

urbanos, cumpre os requisitos da norma 
implemented in the water supply; wastewater collection; cleaning and collection of urban waste, meets the requirements of the standard 

 

NP EN ISO 9001:2015 

 

Certificado 
Certificate 

Emitido em 2023-08-30 
Date of issue 

Válido até 2026-09-09 
Valid until 

NÚMERO 2008/CEP.3222 
Number    



 

 

 

 

 

 

 

 

 

 

 

 

 

APCER has issued an IQNet recognized certificate that  

the organization 

FAGAR - FARO, GESTÃO DE ÁGUAS E RESÍDUOS, E.M. 
 

Head Office 

Rua Prof. Norberto da Silva, 8 

8004-002 FARO - PORTUGAL 

Water and Sanitation 

Rua Doutor José Matos 

8000-502 FARO - PORTUGAL 

Warehouse 

Estrada Municipal 518 

Local da Caldeira Neto 

8005-427 FARO - PORTUGAL 
 

Comercial 

Largo Dr. Francisco Sá Carneiro 

8000-151 FARO - PORTUGAL 

Waste Collection, Urban Cleaning and Maintenance 

Rua Cidade de Huelva, 

Local da Horta da Areia 

8000-502 FARO - PORTUGAL 
 

has implemented and maintains a 
 

Quality Management System 
 

for the following scope: 
 

Water supply; wastewater collection; cleaning and collection of urban waste 

which fulfils the requirements of the following standard 
 

ISO 9001:2015 
 

 Issued on: 2023-08-30  
Expires on: 2026-09-09  

 

This attestation is directly linked to the IQNet Partner’s original certificate and shall  
not be used as a stand-alone document 

 

Registration Number: PT-2008/CEP.3222 

CERTIFICATE 
 



 

 José Leitão 
CEO 

 
APCER – Associação Portuguesa de Certificação 

o’Porto Bessa Leite Complex | Rua António Bessa Leite, 1430 - 1º Esq. 
4150-074 Porto 

www.apcergroup.com 

 

 

 
 
     

O Sistema de Gestão Ambiental da 
The Environmental Management System of 

 

FAGAR - FARO, GESTÃO DE ÁGUAS E RESÍDUOS, E.M. 
 

Sede 
Head Office 

Rua Prof. Norberto da Silva, 8 
8004-002 FARO - PORTUGAL 

Águas e Saneamento 
Water and Sanitation 

Rua Doutor José Matos 
8000-502 FARO - PORTUGAL 

Armazém 
Warehouse 

Estrada Municipal 518 
Local da Caldeira Neto 

8005-427 FARO - PORTUGAL 
 

Comercial 
Comercial 

Largo Dr. Francisco Sá Carneiro 
8000-151 FARO - PORTUGAL 

Recolha de Resíduos, Limpeza Urbana e Manutenção 
Waste Collection, Urban Cleaning and Maintenance 

Rua Cidade de Huelva, 
Local da Horta da Areia 

8000-502 FARO - PORTUGAL 

 
implementado na gestão de redes de abastecimento de água para consumo e de drenagem de águas residuais; limpeza urbana e recolha de resíduos 

urbanos, cumpre os requisitos da norma 
implemented in the water supply; wastewater collection; cleaning and collection of urban waste, meets the requirements of the standard 

 

NP EN ISO 14001:2015 

 

Certificado 
Certificate 

Emitido em 2023-08-30 
Date of issue 

Válido até 2026-09-04 
Valid until 

NÚMERO 2014/AMB.0717 
Number    



 

 

 

 

 

 

 

 

 

 

 

 

 

APCER has issued an IQNet recognized certificate that  

the organization 

FAGAR - FARO, GESTÃO DE ÁGUAS E RESÍDUOS, E.M. 
 

Head Office 

Rua Prof. Norberto da Silva, 8 

8004-002 FARO - PORTUGAL 

Water and Sanitation 

Rua Doutor José Matos 

8000-502 FARO - PORTUGAL 

Warehouse 

Estrada Municipal 518 

Local da Caldeira Neto 

8005-427 FARO - PORTUGAL 
 

Comercial 

Largo Dr. Francisco Sá Carneiro 

8000-151 FARO - PORTUGAL 

Waste Collection, Urban Cleaning and Maintenance 

Rua Cidade de Huelva, 

Local da Horta da Areia 

8000-502 FARO - PORTUGAL 
 

has implemented and maintains an 
 

Environmental Management System 
 

for the following scope: 
 

Water supply, wastewater collection, cleaning and collection of urban waste 

which fulfils the requirements of the following standard 
 

ISO 14001:2015 
 

 Issued on: 2023-08-30  
Expires on: 2026-09-04  

 

This attestation is directly linked to the IQNet Partner’s original certificate and shall  
not be used as a stand-alone document 

 

Registration Number: PT-2014/AMB.0717 
 

CERTIFICATE 
 



 

 José Leitão 
CEO 

 
APCER – Associação Portuguesa de Certificação 

o’Porto Bessa Leite Complex | Rua António Bessa Leite, 1430 - 1º Esq. 
4150-074 Porto 

www.apcergroup.com 

 

 

 
 
     

O Sistema de Gestão da Segurança e Saúde do Trabalho da 
The Occupational Health and Safety Management System of 

 

FAGAR - FARO, GESTÃO DE ÁGUAS E RESÍDUOS, E.M. 
 

Sede 
Head Office 

Rua Prof. Norberto da Silva, 8 
8004-002 FARO - PORTUGAL 

Águas e Saneamento 
Water and Sanitation 

Rua Doutor José Matos 
8000-502 FARO - PORTUGAL 

Armazém 
Warehouse 

Estrada Municipal 518 
Local da Caldeira Neto 

8005-427 FARO - PORTUGAL 
 

Comercial 
Comercial 

Largo Dr. Francisco Sá Carneiro 
8000-151 FARO - PORTUGAL 

Recolha de Resíduos, Limpeza Urbana e Manutenção 
Waste Collection, Urban Cleaning and Maintenance 

Rua Cidade de Huelva, 
Local da Horta da Areia 

8000-502 FARO - PORTUGAL 

 
implementado na gestão de redes de abastecimento de água para consumo e de drenagem de águas residuais; limpeza urbana e recolha de resíduos 

urbanos, cumpre os requisitos da norma 
implemented in the water supply; wastewater collection; cleaning and collection of urban waste, meets the requirements of the standard 

 

ISO 45001:2018 

 

Certificado 
Certificate 

Emitido em 2023-08-30 
Date of issue 

Válido até 2026-09-04 
Valid until 

NÚMERO 2014/SST.0398 
Number    



 

 

 

 

 

 

 

 

 

 

 

 

 

APCER has issued an IQNet recognized certificate that  

the organization 

FAGAR - FARO, GESTÃO DE ÁGUAS E RESÍDUOS, E.M. 
 

Head Office 

Rua Prof. Norberto da Silva, 8 

8004-002 FARO - PORTUGAL 

Water and Sanitation 

Rua Doutor José Matos 

8000-502 FARO - PORTUGAL 

Warehouse 

Estrada Municipal 518 

Local da Caldeira Neto 

8005-427 FARO - PORTUGAL 
 

Comercial 

Largo Dr. Francisco Sá Carneiro 

8000-151 FARO - PORTUGAL 

Waste Collection, Urban Cleaning and Maintenance 

Rua Cidade de Huelva, 

Local da Horta da Areia 

8000-502 FARO - PORTUGAL 
 

has implemented and maintains an 
 

Occupational Health and Safety Management System 
 

for the following scope: 
 

Water supply, wastewater collection, cleaning and collection of urban waste 

which fulfils the requirements of the following standard 
 

ISO 45001:2018 
 

 Issued on: 2023-08-30  
Expires on: 2026-09-04  

 

This attestation is directly linked to the IQNet Partner’s original certificate and shall  
not be used as a stand-alone document 

 

Registration Number: PT-2014/SST.0398 
 

CERTIFICATE 
 



 

 
This certificate is issued by SAAS Accredited Unit: 

APCER – Associação Portuguesa de Certificação 
o’Porto Bessa Leite Complex | Rua António Bessa Leite, 1430 - 1º Esq. 

4150-074 Porto 
www.apcergroup.com

 

A Person’s Name 
Management Representative 

Note: Lack of fulfilment of the conditions specified in the appropriate Certification Agreement may render this Certificate 
invalid. 

Social Accountability International and other stakeholders in the SA8000 process only recognize SA8000 certificates issued by qualified 
CBs granted accreditation by SAAS and do not recognize the validity of SA8000 certificates issued by unaccredited organizations or 
organizations accredited by any entity other than SAAS.” Additionally, all SA8000 certificates shall contain the address of the SAAS 
website (www.saasaccreditation.org/certification) where stakeholders can confirm the validity of an accredited SA8000 certificate. 

 

The certification audit was performed 
and supervised by: 

438 
APCER ID number of SA8000 Lead Auditor 

For and on behalf of APCER - 
Associação Portuguesa de Certificação 

José Leitão 
CEO 

A Person’s Name Management Representative 

Place and date: Oporto, 2023-06-28 
 
Date of initial certification  
 
This certificate is valid until: 2026-06-27 

 

 
 

 

 

APCER – Associação Portuguesa de Certificação 
SA8000 Management System Certification Certificate 

 

Certificate Number: 2017/RS.0035 
 

This is to certify that: 

FAGAR - FARO, GESTÃO DE ÁGUAS E RESÍDUOS E.M. 
Rua Prof. Norberto da Silva, 8 

8004-002 FARO 
PORTUGAL 

 

has been found to conform with an appropriate and effective management system that meets the 
requirements of Social Accountability Management System Standard: 

 

SA 8000:2014 
 

Scope of Cer t i f i cat i on:  
The scope of certification described by this certificate relates to the empowerment and protection of all personnel who 
provide products or services for that organisation at the above address, including personnel employed by the organisation 
itself for the following activities: water supply, wastewater collection, cleaning and collection of urban waste 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  

http://www.saasaccreditation.org/certification)


 

 José Leitão 
CEO 

 
APCER – Associação Portuguesa de Certificação 

o’Porto Bessa Leite Complex  
Rua António Bessa Leite, 1430 - 1º Esq. 

4150-074 Porto 
www.apcergroup.com 

 

 

 
 
     

 
O Sistema de Gestão da Conciliação entre a Vida Profissional, Familiar e Pessoal da 

The Work, Family and Personal Life Balance Management System of 
 

FAGAR - FARO, GESTÃO DE ÁGUAS E RESÍDUOS, E.M. 
Sede e Serviços Administrativos 

Head Office and Administrative Services 

Rua Prof. Norberto da Silva, 8 
8004-002 FARO - PORTUGAL 

Águas e Saneamento 
Waters and Sanitation 

Rua Doutor José Matos 
8000-502 FARO - PORTUGAL 

Armazém 
Warehouse 

Estrada Municipal 518, Local da Caldeira Neto 
8005-427 FARO – PORTUGAL 

 

Comercial 
Commercial 

Largo Dr. Francisco Sá Carneiro 
8000-151 FARO - PORTUGAL 

Recolha de Resíduos, Limpeza Urbana e Manutenção 
Waste Collection, Urban Clean 

Rua Cidade de Huelva, Local da Horta da Areia 
8000-502 FARO - PORTUGAL 

 
implementado na gestão de redes de abastecimento de água para consumo e de drenagem de águas residuais; limpeza urbana e recolha de resíduos 

urbanos, cumpre os requisitos da norma 
implemented in the management of water supply networks for consumption and sewage drainage; urban cleaning and collection of urban waste, meets the requirements of the standard 

 
NP 4552:2022 

 

 

Certificado 
Certificate 

Emitido em 2025-04-09 
Date of issue 

Válido até 2028-04-08 
Valid until 

NÚMERO 2025/SGC.0037 
Number    
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